reads Up to the
warning Signs or kFrauc

Certain customer behavior could point to bankcard fraud.
But remember, it doesn't necessarily indicate criminal activity—you know
your customers, so let your instincts steer you in the right direction.

Watch Out for IF YOU SEE SIGNS THAT MAKE
Customers Who: YOU SUSPICIOUS

O Purchase a lot of 0 Hold on to customer’s card if you
- merchandise wrthout regard think joujoar do so safely.
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your supervisor.

Call your voice
authorization center
and request a “Code
10” authorization
using a normal tone of
voice. An operator will
tell you what to do.

Never risk your own safety or the safety of others in the vicinity.




